CHANGES TO RETURN FLIGHT

It is possible for athletes to alter their return flight date and departure port (European and KL only) after completion of the World Championships each year. Additionally if athletes desire to upgrade travel class they are permitted after the completion of the World Championships only.   

In years where the team completes two or more tours athletes are not permitted to amend return flights to Australia on pre World Championship tours unless permission is sought from Rowing Australia prior to doing so.

Athletes who alter their return flight dates are advised to plan their return flights so that they return to Australia prior to the advertised return to training deadline on the National Activity Plan.  All athletes are expected to return to training after a transition period.  

To amend the return date and departure port the following process is to be used.  The required form can be found on the RA website. 

1. Athletes will be notified of return flights and return departure ports via the Teams Information Bulletin.

2. Athletes must research, via the Malaysia Airlines Website (www.malaysia.com) to identify alternative departure dates, ports and flight numbers.  (Note:  Malaysia does not fly out of all major cities in Europe.)

3. Athletes must complete the “Change to Return Flight” form found on the RA website.  Athletes must complete all required fields and sign the credit card authority form.

4. The form is submitted via email to both $$rowing@malaysia-airlines.com and cmccall@rowingaustralia.com.au 

5. The forms must be submitted no later than 21 working days prior to the departure date for the team competing at the World Championship event.

6. By submitting the form at this stage you authorise Malaysia Airlines to debit your credit card $75.  This is a “Change to booking fee” which is standard for all flight changes with the airline.

7. It should be noted that changing your departure port may incur increased departure taxes as departure taxes vary considerably from Airport to Airport.  This amount will also be debited to your credit card after a Malaysia Airlines representative has contacted you via phone to advise you of the changes to the tax costs and the total amount required.

8. It is possible to change the details of your return flight after the 21 working day cut off period.  However a $250 change to booking fee is applied due to increased ticketing, mailing and administration fees applied by Malaysia Airlines.  Any increased tax costs will require payment before the booking is confirmed and a Malaysia Airlines representative will contact you via phone to advise you of the changes to the tax costs and the total additional payment required. NO changes can be made in the last seven days.

· Malaysia Airlines and Rowing Australia are not responsible for any other flights you choose to make during this time.  Please seek service from a travel agent to arrange this.
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	INSTRUCTIONS:

	1.  Insert your personal details, preferred contact number and date in cells 1 to 8.  

	2.  Insert the details of your current flight arrangements

	3.  Insert the details of your requested changes to flight arrangements  

	4.  Sign the Credit Card Authority

	5.  Email to $$rowing@malaysia-airlines.com & cmccall@rowingaustralia.com.au 

	
	
	
	
	
	
	
	
	
	

	Item
	 
	 
	Detail
	 
	 
	 
	 
	 
	 

	1.  First Name
	 

	
	

	2.  Middle Name
	 

	 

	3.  Second Middle Name 
	 

	 

	4.  Surname
	 

	 

	5.  Date of Birth
	 

	 

	6.  Email Address
	 

	 

	7. Preferred Contact Number
	 

	 

	8.  Date of Submission 
	 

	(please not deadlines)
	

	
	
	
	
	
	
	
	
	
	

	                                                     FLIGHT INFORMATION

	Details
	Current
	Requested Change

	                                                          EX Europe to KL     

	Date of Flight
	 
	 

	 

	Departure Port
	 
	 

	 

	Flight Number
	 
	 

	\

	Travel Class
	 
	 

	                                                                EX KL to Australia

	Date of Flight
	 
	 

	 

	Destination Port
	 
	 

	 

	Flight Number
	 
	 

	 

	Travel Class
	 
	 

	
	
	
	
	
	
	
	
	
	

	Credit Card Authority

	 
	
	
	
	
	
	
	
	
	 

	I hereby authorise Malaysian Airlines to charge my credit card.
	 

	 
	
	
	
	
	
	
	
	
	 

	Type of Credit Card (please tick)
	
	
	
	
	
	 

	 VISA
	 American Express
	 Master Card
	 Bank Card
	

	Cardholders Name (as it appears on the card)
	
	 

	 
	
	
	
	
	
	
	
	
	 

	Card Number
	 
	 
	 
	 
	 
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	Expiry Date  
	 
	 
	
	
	
	
	
	 

	Cardholders Signature
	 
	 
	 
	         Date 
	 
	 
	 

	
	
	
	
	
	
	
	


